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(Healthcare Facility Name) complies with
applicable Federal Civil Rights Laws and does not discriminate on the basis of
race, color, national origin, age, disability, or sex.

(Healthcare Facility Name) does not exclude
people or treat them differently because of race, color, national origin, age,
disability, or sex. We provide free aids and services to people with disabilities to
communicate effectively with us, such as: HIPAA interpretation in written format,
written information in large print, audio-accessible formats via www.HHS.gov
800#, electronic formats & hard copies.

We also comply with HIPAA Law to provide free HIPAA Translation to people
whose primary language is not English.  For language translation, in the top 15
common languages we will have you call: 800-752-0093. Or please contact our
HIPAA Officer for additional guidance on these translation links or other fore
mentioned communication aids at the phone number listed below.

If you believe that (Healthcare Facility Name) has
failed to provide these services or discriminated in another way on the basis of
race, color, national origin, age, disability, or sex, you can file a grievance with:

HIPAA Officer:
Office Name:
Office Address:

Office Phone:
Office Fax:

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights, electronically through the Office for Civil
Rights Complaint Portal, available at
hitps://ocrportal.hhs.gov/ocr/portal/lobby.jsf , or by U.S. mail or telephone:

U.S. Department of Health and Human Services
200 Independence Avenue, SW Room 509F
HHH Building Washington, D.C. 20201

Phone: 800-368-1019 Fax: 800-537-7697
Language Translation Phone: 800-752-0093

Complaint forms are available at hitp://www.hhs.gov/ocr/office/file/index.html
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Language Assistance Services for Individuals with Limited English Proficiency
Section 1557 Of The Affordable Care Act

We will take reasonable steps, in accordance with current HIPAA requirements, to provide free
language assistance services to people who speak common languages that we are likely to
hear within our practice and who don’t speak English well enough to talk to us about the
healthcare service we provide.

Translation of the above statement in:

Spanish: Tomaremos medidas razonables, de acuerdo con los requisitos actuales de HIPAA, para
proporcionar servicios de asistencia lingUistica gratuitos a las personas que hablan idiomas
comunes que probablemente escuchemos en nuestra prdctica y que no hablen el inglés lo
suficientemente bien como para hablarnos sobre la atencidén médica. Servicio que brindamos.

French: Nous prendrons des mesures raisonnables, conformément aux exigences actuelles de la
loi HIPAA, pour fournir des services d'assistance linguistique gratuits aux personnes qui parlent des
langues communes que nous sommes susceptibles d'entendre dans notre cabinet et qui ne
parlent pas suffisamment l'anglais pour nous parler des soins de santé. service que nous
fournissons.

Italian:

Adotteremo misure ragionevoli, in conformitd con gli attuali requisiti HIPAA, per fornire servizi di
assistenza linguistica gratuiti a persone che parlano lingue comuni che probabilmente sentiremo
allinterno della nostra pratica e che non parlano inglese abbastanza bene da parlarci della
sanitd servizio che forniamo.

French Creole (Haitian Creole):
Nou pral pran mezi rezonab pou bay sévis asistans lang gratis pou moun ki pale lang nou
pagen ide deyo ak ki pa pale angle byen ase pou pale ak nou sou swen nou ap bay.

German: In Ubereinstimmung mit den aktuellen HIPAA-Anforderungen werden wir angemessene
Schritte unternehmen, um Menschen, die géngige Sprachen sprechen und die wir wahrscheinlich
in unserer Praxis hdren werden, kostenlose Sprachassistenzdienste anzubieten, die nicht gut genug
Englisch sprechen, um mit uns Uber die Gesundheitsversorgung zu sprechen Service, den wir
anbieten.

Portegues: Tomaremos medidas razodveis, de acordo com os requisitos atuais da HIPAA, para
fornecer servicos gratuitos de assisténcia em idiomas para pessoas que falam idiomas comuns
que provavelmente escutaremos em nossa prdtica e que ndo falam inglés o suficiente para
conversar conosco sobre os cuidados de salde. servico que prestamos.

Croatian: Poduzimat ¢emo razumne korake, u skladu s trenutnim zahtjevima HIPAA-e, pruziti
besplatne usluge jezicne pomodi osobama koje govore zajednicke jezike koje c¢emo vjerojatno
Cuti u nasoj praksi i koji ne govore dovolino dobro engleski jezik da razgovaraju s nama o
zdravstvenoj zastiti usluge koje pruzamo.

Greek:

©a AaPovpe eDAOYT PETPA, COUPWVA PE TIC I0XLOLOEG aTTaIThoelg TN HIPAA, yia va TTApEXOLE
Swpedv LTTNPEETIEC YAWOOIKNG PoNBeiag o€ ATOUA TTOL MIAOVY KOIVEG YAWOOEG TTOL TTIBAVOV va
AKOVLOOLPE PUECT OTNY TTPAKTIKA UAC KAl TTOL §eV IAOLY APKETS KAAA AyyAIKA yIO va Uag
HMIANOOULYV YIA TNV LYEIOVOUIKN TTEQIOAAWN LTTNEETIWY TTOL TTAPEXOLLE.
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Korean: ?2|= M2l nrpan 27 AMZO| et oMl =X[E Fot 2|7l AH2 =1
HOjStE 38 AN E AIESts AMEESA F& AN XA MH2AE NS & Aol HZL
Ze|of s 2o A F&3| O|of7] & U= FESHK|] RTL|CH 2|7t NSt AH[A.
Albanian:

Ne do té€ ndérmarrim hapa té arsyeshém, né pérputhje me kérkesat e tanishme té€ HIPAA, pér té
ofruar shérbime t€ asistencés gjuhésore falas pér njerézit gé flasin gjuhé té zakonshme gé ne
mund t& dégjojmé brenda praktikés soné dhe gé nuk flasin anglisht mjaft miré pér té folur me ne
pér kujdesin shéndetésor shérbim gé ne ofromé.

Hindi: 89 IdHH HIPAA MTARAHAIST & IR, IHRI HINT e ard @l & Gud HIST g
JaMe U FRA & fou Ifad Her IeTW, S fb gAR S & MR T B WUTeT § SR Sl
WY Yarst & aR A g9 919 R4 F o v Sl e diad § Va1 89 g #Rd §

Tagalog:
Magsasagawa kami ng mga makatwirang hakbang, alinsunod sa kasalukuyang mga

kinakailangan ng HIPAA, upang magbigay ng mga serbisyo ng tulong sa libreng wika sa mga
taong nagsasalita ng mga karaniwang wika na malamang na marinig natin sa loob ng aming
pagsasanay at hindi mahusay na nagsasalita ng Ingles upang makipag-usap sa amin tungkol sa
pangangalagang pangkalusugan serbisyo na ibinigay namin.

Japenese: Fhf=HI1%, WEDHIPAADBEH(ZH > T, BN ENBHELATHWS LRSS —RIWAESE
L. AARTTFIZOWTHEBICHRET CENATELRNWEEZEFZTARICEROEEIIEY—E
AERET HIENRBET E2H—EX,

Arabic:
olyddiald Lidy ¢ ddgins ol ghs 1xil dew
Lilroe prd Busluws Olods pdeid o L]l
O Sl dxs Ll o Lddl GeSust Goddl e laad
Geddoin ¥ goddl s LSy les J31s Lgxaws o x> pall
Llepdl o> L]l Suxild e dSin 5l sy
cleodis Sl deas ]! Lasall

Polish: Podejmiemy uzasadnione kroki, zgodnie z aktualnymi wymaganiami HIPAA, aby
Swiadczy¢ bezptatne ustugi pomocy jezykowe] osobom znajgcym wspdlne jezyki, ktére
prawdopodobnie ustyszymy w naszej praktyce i ktére nie méwiq po angielsku wystarczajgco
dobrze, aby porozmawiac z nami na temat opieki zdrowotnej. swiadczone przez nas ustugi.

Vietnamese: Ching 16i sé thuec hien cdc buéc hop ly, theo cdc yéu cau hién tai caa HIPAA, dé
cung cap dich vu hé trg ngdn ngir mién phi cho nhitng ngudi Nndi ngdn ngr phé bién mda chung
téi cb thé nghe trong khi thyc hanh va nhitng nguoi kndng ndi tieng Anh di tét dé ndi chuyén véi
chung téi vé chdm séc sire khée dich vu ching t6i cung cap.

Chinese: T RIEZRAIHIPAAEREMSEEE, NERMNPSEEPOUEITINSEESHAR
HEBNESHIRS - FERMIMNAZHEE - LESHIMNNEE M REEANIRHENRS.

Russian: Mol npeAnpumem pPasymHbie LLIAMM B COOTBETCTBMM C TEKYLLIMMM TOEBOBAHMAMM
HIPAA, 4TOGbl NPEAOCTABUTE BECMAQTHBIE YCAYTU A3bIKOBOM MOMOLLLM AIOAIM, KOTOPbBIE FOBOPSAT HA
OBLLIMX 93bIKAX, KOTOPbIE Mbl, BEPOATHO, YCABILLMM B HALLIEN MPAKTUKE, M KOTOPbIE HEAOCTATOYHO
XOPOLLIO FOBOPSAT MO-AHTAMMCKM, YTOObI TOBOPUTL C HOMM O 3APCABOOXPAHEHWM CEepPBUC, KOTOPbIM
MbI MPEAOCTABAIEM.
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